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» Always Working for your Safety

Have You Seen Us
in Your Yard?

From time to time, you might see an Oklahoma Natural Gas technician in your yard.
Dontworry —they are there for your safety. Every so often, our technicians may need
to access your yard to check pipelines, conduct maintenance or take meter
readings.

Federal and state regulations require us to survey our pipelines periodically. To do
that, our employees and contractors must have direct access to natural gas
pipelines and equipment buried in your yard. An above-ground leak survey typically
takes only a few minutes. Because it does not require access inside the home, you
may not even notice it has been done. These routine leak surveys help us make sure
our systems are operating properly and safely.

Oklahoma Natural Gas employees also may need access to your yard when you
have a scheduled appointment.

If youre unsure of the legitimacy of someone claiming to work for Oklahoma Natural
Gas, ask to see their ID. Our employees and contractors always carry company
photo identification cards, and they will be happy to show you upon request. Note:
There are some instances where third-party contractors complete work on
Oklahoma Natural Gas' behalf. Though these individuals wouldn’t have an Oklahoma
Natural Gas uniform or vehicle, they will carry an ID that shows that they are an
Oklahoma Natural Gas contractor.

You can play a role in keeping meters and pipelines safe, too. Keep your meter clear
of any obstructions or debris and avoid planting trees or large shrubs near your
meter. Be sure to always call 811 at least 48 hours (excluding the day of notification,
weekends, and holidays) before you dig so that any underground utility lines can be
marked. And if you smell natural gas, leave the area immediately, and then call 911
and Oklahoma Natural Gas at 800-458-4251. To find more information about
natural gas safety, visit OklahomaNaturalGas.com

Quick & Easy | ¢ £ o §
Appointment?

Performing the following
actions can help prepare
for a quick and easy appointment:

[N an emergency, first responders and
Oklahoma Natural Gas technicians depend on
clearly marked addresses to find the right
home as quickly as possible. Finding a
residence can be challenging if house
numbers are unreadable, hidden, unlit or
missing. You can help emergency responders
and service technicians locate your home by
following these steps:

#» Replace aging or faded numbers.

# Clear obstructions from blocking your
house numbers (hanging plants, bushes,
flags, etc.)

#» Post large numbers that are visible from
the street.

#» If allowed, place your number near the
street or on the curb, with a reflective
coating and contrasting background.

#» Make sure your house number can be seen
from all directions - or if your home is on a
corner, post the number on all sides facing
the street

If you need help paying your utility
bills, visit
OklahomaNaturalGas.com/Cares
for information on local assistance
programs, such as

LIHEAP and Share The Warmth.

Money is available, and it isn’t a
loan!

Visit or call 211 for help
today!
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New residential customers who buy a new
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Questions About
Securitization

Approval

on Natural Gas/Appliances

View available rebates to upgradeyour appliances!
oklahomanaturalgas.com/rebates
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